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This Risk Alert contains valuable information. Please share it with your Wright Specialty Clients and any other interested
educational institutions.

January 2018
 

Welcome to the Winter of 2018

The Na�onal Weather Service temperature map has the majority of the con�nental U.S. with
freezing temperatures, in some cases reaching as far as South Texas and Florida.  Heavy Lake Effect
snow con�nues around the Great lakes.
 
Sustained cold weather increases the likelihood of frozen pipes, along with the expense, disrup�on
and inconvenience that goes with it.   Both metal and plas�c pipes will break when water freezes
and expands.
 
We are just weeks into the winter season and it is a good �me to check and see if your systems are
ready for an onslaught of cold weather. 
 
General Prepara�on

Keep thermostats above 60 degrees for those areas that are poorly insulated every degree
counts.
Drain all pipes not in use or not used for fire protec�on.
Check that insula�on in basements, crawl spaces and other areas with pipe is s�ll providing
protec�on.
Inspect all dry pipe sprinkler valves and fire pump rooms.   To prevent freezing, keep a
heater in all main sprinkler valve control rooms.
Iden�fy all main water valves and keep access to them clear in case those valves have to be
closed in a hurry.
Open doors from heated areas to the unheated areas to keep pipes in those areas
sufficiently warm.
Take thermometer readings during especially cold days to help determine those areas most
vulnerable.
Check to see if pipe sleeves and heat tapes are working.
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Double Check Vulnerable Areas

Pipes running against exterior walls
Outdoor hose bibs, pool or outdoor shower supply lines and sprinkler lines that run through
unheated or non-insulated spaces
Exposed lawn sprinkler lines
Supply lines in garages

If you had pipe freezing in the past - or near misses - an�cipate a repeat unless you have taken
preven�ve measures.   Pipe- freeze occurring in one building that has the same design as other
structures (such as mul�ple residen�al housing units built during the same project, "twin" schools
or modular units) indicate the need to check the condi�on of the pipes in the other units. 
 
Breaks or Winter Vaca�ons
Down �mes such as school breaks during the winter are par�cularly worrisome due to less staff on
hand to detect either malfunc�oning hea�ng or frozen/burst pipes,  lowered thermostat se�ngs
for energy conserva�on, and renova�ons or repairs that expose pipes that are usually in confined
areas.
 
Claim Repor�ng
Report frozen pipe claims to your insurance representa�ve immediately.   Wright Specialty has an
emergency claim number that can be used when needed - 800 749-0948. Policyholders are
required to mi�gate damages caused by a covered loss.  Reasonable and necessary expenses to
prevent further damage are subject to coverage.  Please consult with your insurance
representa�ve beforehand.
 
References
American Red Cross
h�p://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-of-emergencies
City of Fort Worth Texas
h�p://fortworthtexas.gov/news/2017/12/freezing-pipes/
Na�onal Oceanic and Atmospheric Administra�on (NOAH)
h�p://www.crh.noaa.gov/images/ilx/pdf/Winter%20Weather%20prep%20guide.pdf
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Wright Specialty Insurance provides general  information and material through this document to educational institutions
throughout the United States. This document is not intended as a substitute for professional consultation or legal advice
with respect to any issue identified or discussed. Wright Specialty Insurance makes no representations about the suitability
of this information and material for any purpose other than discussion and disclaims any liability for damages of any kind
arising out of the use of the information provided. Consult with your insurance representative, risk manager and legal
counsel if you have legal, procedural or safety-related questions.
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